
The September results are in for the Friends / Family feedback.  

The word cloud is a ghost because it’s Halloween this month and next month would be 
too late… 

  

92.81% was positive! 

  

• “Very professional and caring. Thank you” 

• “I was seen on time by a professional and courteous member of the Health Care 
Team.” 

• “Everyone is so brilliant. I am so grateful to the whole team and especially Dr 
Doris.” 

• “Sorry I’m late replying but wish to let you know we think the health centre is 
amazing” 

• “The call I had was good- Dr Hu was warm and empathetic and never once did I 
feel rushed through the call” 

• “Super efficient visit. In and out before my official appointment time.” 

• “Dr Lewis was outstanding very understanding and very professional I could not 
wish for a better doctor” 

• “Sam was excellent, explained what she was going to do. Friendly and efficient.” 

• “Saw Dr Eyles and she is extremely pleasant and very helpful.” 

• “Very nice lady Doctor O. Scott. Hope she will be at the practice for a while.” 

• “Dr Dhillon was so kind and so thorough. I felt really listened to. Thank you so 
much.” 

• “Dr Symes from Chipping Norton is lovely, she listened to you.” 

• “Nurse kylie was very efficient, helpful and informative and on top of her job. I 
was very happy with the service” 

• “Jan was cheerful and professional and l would be delighted to be treated by her 
again” 

• “Amy pharmacist was really helpful. Professional and clear in her explanations. I 
appreciate her feedback via text after our consultation” 



• “Dr Tatara is so warm and welcoming. She always goes the extra mile to help me 
in my appointments and always has answers and different suggestions.” 

  

 

 


